REFERRERS GUIDE to the team working with youngsters with high support needs:

Referrers:

The project will accept referrals from; 

· Area Social Workers (For the first two months of the project it will only accept referrals from Social Services)

· Youth Homelessness Team

· Leaving Care Team 

· Educational Psychologists

· Child and Adolescent Mental Health Service

· Adult Psychiatric service

· Community Mental Health Teams

· Youth Offending Team – through Paul Wheel C.P.N.

· Primary Mental Health Worker – when in place – until that time through the GPs

Criteria:

The young person should present with a combination of the following:

· S/he is 12-18 years of age

· S/he has mental health problems, which are so intense or severe that they interfere with their daily life and general development.

· These difficulties have an impact on all areas of their life - family, socially, educationally or vocationally

The mental health problems might be:

· Depression – very low mood

· Anxiety and/or stress disorder/s – very anxious, possibly anxiety attacks, frightened of going out, of crowds etc.

· Eating disorders – slimming or over-eating or combination of both

· Self harming behaviours

· Suicide threats or attempts 

· Very poor self esteem and sense of worth

The young person may present with other behaviours, which would be seen as due to the underlying problems not being addressed, such as:

· Alcohol and/or substance misuse

· Close to or actually being excluded from school

· Becoming unemployed

These problems may lead to their exclusion from their local and social community and add to their sense of isolation. In addition to the above, the young person might have a history of physical, emotional or sexual abuse.

The project aims to work with vulnerable young people who are likely to:

· Experience poor or non-existent relationships with their families

· Have poor or no support networks

· Be on a low income if any 

· Be vulnerable to violence and sexual exploitation

In summing up, this project will try to target those youngsters who fit our criteria for high support needs and might find it especially hard to engage with people in general and service providers in particular.

How the team will work
The team is aiming to provide a responsive outreach service.  We will see youngsters and their families/carers in our premises, but also meet them in an appropriate place where they feel most comfortable.

In order to make our service useful for the young people referred, we will encourage them to decide what support they need and what choices the project should provide.

We will be offering for example:

-    individual counselling and /or support

· group sessions (e.g. Anger or anxiety management)

· family therapy

· un-structured ‘drop-in’ sessions

-    creative –(art and craft) activities   

-    outdoor pursuits

The project aims to provide a service, which is relevant and helpful to its users. This will mean that we will regularly review the support and groups we run in response to feedback from the young people and continuous evaluation.

The team members will also encourage and enable the young person to become more involved in their local community by for instance helping them join a local youth club and finding ways for the youngster to attend school more regularly.

The team will respect the fact that it is hard for young people to make meaningful relationships.  It can be less than useful to meet many different professionals.  In a number of cases we will therefore work with the professionals already involved, rather than with the young person directly.  This work might take the shape of offering advice or suggesting different ideas or approaches to use.
  Referral Procedure

Referrers need to fill in the referral form and send it to the project’s office.  The team members will check whether the youngster fulfils the project’s criteria.

If the person is appropriate s/he will be invited to a meeting with a team member, family/carers and other significant person.  The meeting participants will draw up a ‘Support Plan’, which will then be reviewed regularly or when the young person wishes it.

The type of involvement with the project and the timing of this will be decided upon by the young person involved.

If the young person does not meet the criteria, or if s/he decides they do not want to become involved with the project at this point, we will let the referrer know.

This project will aim to work with those youngsters who do not need the very specialised team approach, which Trehafod provides. The team will not make diagnoses, nor hold medical responsibility.

The project team will offer an accessible and flexible service lead by the young person.

For information contact: 

Anne Roszkowski, Teamleader, 

H.S.N. Project,

103 Walter Road, Swansea 

Tel: 01792/ 466 831
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